Complaint Process Flowchart

| Complaint Received |

Log Complaint

Acknowledge Receipt in Writing
Verify Scope & Submission Requirements

:

| Is the Complaint Valid & Complete?

/ \

NO: Notify Complainant and Request Additional Information / Refile | YES: Notify Subject of Complaxnt

Techmcal or Substantive Complaint |

| Technical Complaint\

| Resolved Within 60 Days? Substantive Complaint — Refer Directly to Review Board

\

| YES: Close Complaint I I NO: Refer to Review Board
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Independent Investigation
Document Evidence (FRM-17024-15-01)

'

Review Board Decision:
Dismiss / Suspend / Revoke / Corrective Action (PR-17024-14)

'

| Communicate Decision & Appeal Inform ation

I

| Close Complaint & Inform Complainant |

If you have any questions, please call (708) 995-3019 or kathleen.huttner@asse-plumbing.org




Appeal Process Flowchart

Suspension or Revocation of Certification

Notice of Intent to Appeal Submitted
(within 30 days)

ASSE Staff Acknowledge Receipt

Written Appeal Submitted with Supporting Documentation

Appeal Acknowledged and Recorded in Appeal File

Appellant Selects Review Method:
* Written Submissions Only
¢ Virtual Hearing at Quarterly Board Meeting

ASSE Board of Directors Reviews Appeal
(Executive Session)

Board Decision:
Uphold / Modify / Return to Review Board / Overturn & Reinstate

ASSE PQ System Issue Identified?

/43

If Yes — Initiate Corrective Action No
(PR-17024-14)

AW

Communicate Decision to Appellant
(within 14 days)

Decision Documented - Appeal Closed

If you have any questions, please call (708) 995-3019 or kathleen.huttner@asse-plumbing.org




